QO™ Plug-On Neutral Load Center and Interiors
(PRB-236759)
Frequently Asked Questions

4 Indoor Load Center Inspection—Installed

Open Load Center cover door to expose the

o directory label. The door may cpen to the left or right
according to its orientation.

Dietermine if the product is a Square D Load Center
e by confirming the brand located under the UL mark.

Detenmine if the panel is a QO Load Center by
9 validating the first 3 digits of the part (number?}
Check the date code on the label to determine if it is
e within scope.

Validate that the date code is within scope of the safety
nofice. Date code is translated as: YYWWDS. YY=Xear,
Wwi=\Week, D=Day of the week; S=Shift.

Example Shown:

. Date Code = 221111
- Year22, Week 11, Day 1, Shift 1
. Date =March 7, 2021 Shift 1

If date code is between December 132019 (194921) and =, N — ..-.l _______ N

March 122, 2022 (221163), then the product is within b uiill
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19) How can the date code be found on an affected installed load center — Outdoor (Consumer /
Unqualified Personnel)
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Sticky Note
Most houses in Stonehurst will have QOC42UF here, and these panels are affected by the recall if they fall within the date code. All panels that start with QOC and are within the date code are affected.


